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Product -

| Renewal Platinum Support for Enghouse Interactive Call Recording
Perpetual |

1.00 PLTM-REINSTATE-STD-MIN ' Platinum Support Reinstatement fee - Standard pricing minimum.

Total Price USD 2,993.00

Notes The support contract expired March 31, 2013
To renew through November 30, 2014
Payment is required before a support plan is renewed

Terms and Conditions

Hardware is not included unless otherwise stated. Third party OS and database software is also not included unless otherwise stated. Please
consult with your Enghouse Interactive account manager for the latest hardware requirements document if not detailed on the attached quote.

Effective from and as of the last dated signature here on, the parties hereby novate all and any Agreements between the parties and any entity
owned by Enghouse Interactive so that: (i) Enghouse Interactive replaces any prior entity under the Agreement as a party to the Agreement;
and (i) a reference in the Agreement to prior entity shall and must henceforth be read as a reference to Enghouse Interactive.

Software - 100% invoiced upon shipment or presentment of download link of software (“Delivery”). Software is accepted upon Delivery. All
invoices are strictly payable within 30 days.

Professional Services - 100% payment is due upon invoice. Professional Services are deemed accepted upon the earliest of (i) signed
customer acceptance of the services, (i) expiration of a pre-defined acceptance testing period, or (iiiy upon Customer placing the work into
production. All invoices are strictly payable within 30 days. If applicable, installation services shall be invoiced after services are delivered.

Support / Maintenance - 100% invoiced upon Delivery. All invoices are strictly payable within 30 days. Unless otherwise addressed in an
existing Agreement between the parties, Support services start upon the earlier of: (i} placing the product into production or (i} 30 days after
Delivery. Support is mandatory for the first 12 months on all software licenses.

The current version of Enghouse Interactive Quality Management Suite (formerly CallRex) is 5.0. When maintenance is renewed, customer
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understands and acknowledges that while support may be provided on an earlier version of CallRex, any code changes or sofiware defect
resolutions will be performed against the current version of CallRex only

This quotation is valid for 30 days unless otherwise noted and all quotes are in US Dollars. All prices exclude sales tax. The terms and
conditions in the existing agreement or the terms attached hereto apply.

Use this communication as our offer of notice, informing you that all our agreements have been assigned to our new unified entity, Enghouse
Interactive. Enghouse Interactive will be the service provider and licensor under any agreement you may have with any of the Enghouse
Interactive brand companies. Effective with this communication, you will receive notices and invoices from Enghouse Interactive and will be
with whom you may purchase additional product and services, and with whom support services will be provided.
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